
We manage your appointments and
cancellations

No more interruptions when treating
patients

Never miss a call and potential new
business 

Reschedule and fill gaps in your diary

Enhance your reliable and friendly image 

Challenges The Kendlebell Solution

Interruptions You stay "hands-on" with patients; we handle the phone.

Missed Revenue All calls answered by a real person. No more "I'll call them back later."

High Overheads No PRSI, holiday pay, or sick leave costs for a receptionist.

Empty Slots We proactively fill cancellations from your waiting list.

Diary Management and

Call Answering for Physios

Diary Management and

Call Answering for Physios

You focus on patients, we’ll
answer your calls

Our Services for Physios 

Diary Management Service

Phone Answering and
Message Taking

Overflow Call Answering

info@kbelloncall.ie
www.kbelloncall.ie

Kendlebell, Unit 6E, KCR
Business Park, Kimmage,
Dublin 12, D12 AX99www.kbelloncall.ie

1800 848 666



What Our Customers Say...

info@kbelloncall.iewww.kbelloncall.ie

We can manage your online diary securely using a Username and Password. Appointment scheduling
only happens when we receive the call, so you only pay for each call, not a full-time receptionist
when you avail of our Diary Management service.

We work with leading Irish Clinic software like Cliniko, Jane, TM3, PPS, iMedDoc, and WriteUpp.
Diary compatibility - encrypted safe access 
Appointments - appear in your diary in real-time
Emergency / Urgent Calls - follow your agreed protocols

Diary Management Service

Our PA’s can answer your calls and make appointments (managing your diary),
saving you up to 70% of the cost of employing a receptionist. Paying a full-time
receptionist to do appointment scheduling, diary management or calendar
management is expensive so why not outsource your diary management to
Kendlebell

- Daniel Quinn

“Kendlebell Kimmage services are invaluable to
ReBalance Physiotherapy. Because of unanswered calls
& missed messages with another provider, we moved to
Kendlebell based on a recommendation. Kendlebell
provide a fantastic service. I can only foresee a long
future working together!”

It’s a simple, cost-effective way to keep your business connected and your customers happy. 

Phone Answering and Message Taking

Never miss a customer call again with Kendlebell’s Call Answering & Message
Taking service. Avoid the risk of unanswered calls and voicemails. Our friendly,
professional team answers in your company name, takes accurate details, and
delivers messages straight to you, ensuring every enquiry is captured and
every opportunity followed up.

Owner,
Rebalance Physiotherapy

Overflow Call Answering

Our Diary Management service can also operate if you are occasionally busy or
are on a call already. ensures your calls are professionally managed and your
schedule is promptly updated, allowing you to concentrate on your work.
Choose Kendlebell for streamlined, effective Diary Management, keeping your
business connected.

Call Kendlebell and learn how

we can fill your diary and

answer your calls while you

work on your patients.

Call us on - 1800 848 666
to arrange a 2-Week Free Trial 
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